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PANRE Policies, Procedures and Authorization

Exam Eligibility and Registration

e NCCPAevaluatesapplications withoutregardto age, gender, nationalorigin, race, religion, sexual orientation,
marital status ordisability.

e Eligibility requirements vary amongNCCPA's exams and are published onthe NCCPA website.
e NCCPA will notwaive any eligibility requirements.

e If NCCPA determinesthatanineligible individualtook an exam, scores for thatexamwill not be reported or, if
previously reported, will be rescinded.

e PA-Cscantaketherecertificationexamif theyarein the ninth ortenthyear of the PA-C certification
maintenance cycle. PAs may take PANRE up to two (2) timesin the ninth year and up to three (3) timesinthe
tenth year with a maximumof four (4) TOTAL attempts; and PAs may take PANRE only onetime inany single
90 -day period. The 90-daylimit on PANRE attempts will be waived when there are fewerthan 90 days leftin
the

10th year and the PA has notalready exhausted all PANRE attempts forthe year.
¢ Individuals attemptingto regain certification maytake PANRE one time in any single 90-day period aslongas

they have met the CME requirements.
e Examapplicants may only be registered foroneNCCPA recertificationexamat any time.

e Youwill have 180 days from the beginning of your exam timeframe to take theexam. These dates will be
reflected in yourexam applicationacknowledgment e-mail.

e Ifyouapplylateinyourtenthyear,yourtimeframewill be shorterthan 180 days, endingthe lastdate theexam
will be administered in yourrecertification expiration year.

Testing Accommodations

e NCCPAcomplies with the Americans with Disabilities Act (ADA). In administeringits exams, NCCPA will
provide necessary testingaccommodations for examinees with documented disabilities and qualifying
medical conditions that may be temporary orare not otherwise covered by the ADA, to the extent the
accommodations do not jeopardize examinationintegrity or security and are compatible with the nature and
purpose of the exam program.

e Thedecision astowhichaccommodations will be providedis at the sole discretionof NCCPA, consistent
with legal requirements.

¢ PAs whorequire testingaccommodations must indicate thataccommodations are neededwhenapplyingfor
the examination.

e PA should submit appropriate and sufficientdocumentation to support the request foraccommodations to
NCCPAwith the exam applicationoras soonas possible thereafter. Information on testingaccommodations
and the required documentation are available on NCCPA’s website and can be found here.

e Requestsforaccommodations andtheexam applicationwill not be processed untilcom pletedocumentation
has been receivedanda decision made by NCCPA. Adelay in providingdocumentationto NCCPAwill delay
the application processingand mayaffect the dates andtestcenteroptions available for scheduling the
exam.

Irregular Behavior

e NCCPA definesirregularbehavior as any behavior that, in the sole discretion of the NCCPA, undermines or
threatens the integrity or validity of the application, assessment or certification processes of NCCPA, whether
it occurs before, during or after anexam. NCCPA's Policy and Procedures for Disciplinary Matters describes
disciplinary actionstaken basedon irregularbehavior.

e Irregularbehaviorincludes, butis not limited to, having or seekingaccess to exam materials before theexam,
impersonatingan examinee or engaging someone else to take theexam by proxy, copyinganswers from
someoneelse or allowingone’s answers to be copied, makingnotes duringa computer-based exam
administration, copyingor memorizingand reproducingtest items, alteringormisrepresenting scores,
stealingexam materials, possessing unauthorized materials duringa computer-based exam (e.g.,including,
but not limited to, recording devices,
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photographic materials, reference material, etc.) or other such behavior which may ca st doubt onthe exam
results of that or another person. It mayalsoincludemakingfalse representations duringthe application process
orin connectionwith certification status, alteringorfalsifying NCCPA certification or otherdocuments, or

makingthe false representatignthat one is certified by NCCPA by usingthe legally protected marks, PA-C®or
Physician-Assistant Certified™ orby any othermeans.

The contentof the NCCPA'’s Physician Assistant National Recertifying Examination (“PANRE"),and each ofits
items, is proprietaryandstrictly confidential,and the unauthorized retention, possession, copying, distribution,
disclosure, discussion, orreceipt of any examination question,in whole orin part, by written, electronic, oralor
otherform of communication, including but not limitedto e-mailing, copying or printing of electronic files,and
reconstructionthrough memorization and/or dictation, before, during, or afteran examination, is strictly
prohibited. In additionto constituting irregularbehavior subject todisciplinary action suchasrevocation of
certification, revocation of eligibility for future certification,and disciplinary fines, such activities violate the
NCCPA's proprietary rights, including copyrights,and may subjectviolators to legalactionresultingin monetary
damages.

Exam applicants or examinees can be disqualified from taking or continuing to sit for an examination, or from
receiving examination scores, and may be required to retake an examination if, atits sole discretion, the NCCPA
determines through observation, statistical analysis or any othermeans available to it, that said exam
applicants or examinees were engaged in collaborative, disruptive, or other irregularbehavior before, during the
administration of, or following, the examination, or if the NCCPA determines that the integrity or validity of the
examination otherwise is in question.

In some instances, while the evidence of irregularity is sufficiently strong to cast doubt upon the validity of
scores, such evidence may not enable NCCPA to identify the particularindividuals involved. Inany such
circumstances, NCCPA reserves the right to withhold the scores of all candidates, including candidates not
directlyimplicated in the irregularity and, if necessary, to requireall candidates to take an additional
examination ata later date under conditions which will ensurethe validity of all scores. Such determinationis at
the sole discretion of the NCCPA.

Anyone whohasinformation orevidencethatirregularbehaviorhas occurred should submita written, signed
statement to NCCPA detailing the incident, with copies of any supportingevidence or documentation.

If NCCPA determines that allegations of irregularbehavior are true, it will impose sanctions against the offending
individual, which mayincludetemporary or permanent loss of eligibility forexams or certification, revocation of
an existingcertification, suspension of certification,invalidationof scores, fines orother sanctions as deemed
appropriate. Such sanctions also may include legalaction againstthe offending individual.

PANRE Procedures

You must complete theexam during yourtimeframe indicated onyour exam acknowledgement whichincludes
instructions on howto schedule yourexam date with Pearson VUE. To obtain your preferred testcenterand date,
itisin your bestinterestto schedule a test date as soon as possible.

NCCPA’s exams are administered atPearson VUE test centers. Based on Pearson VUE's policies and
governmental requirements, Pearson VUE may modify therequirements foradmissionto thetest centerand
examinee conduct duringthe exam administration. PAs will be required to comply with these requirements. In
additionto the requirements specified in NCCPA's policies, PAs should visit Pearson VUE's website at Pearson
VUE Test Taker Resourcesto becomefamiliarwith the currentrequirements priorto arrivingat thetest center.

If you are deemed eligible yet failto takethe exam during the exam timeframe as listed on yourexam
acknowledgement, you will forfeit your entire exam feeand will have torea pply and payfortheexam.

Rescheduling or cancellation of yourexam date during your exam timeframe as indicated on your NCCPA
exam acknowledgment mustbe done through Pearson VUE atleast one (1) business day priorto your
scheduled exam date or you will lose your entire examfee and haveto reapply and pay for the exam.

If you decide notto or cannot take the PANRE during your examtimeframe as indicated on your NCCPA exam
acknowledgement youmustsubmit a requestin writing to NCCPA for the withdrawal of your exam
eligibility/application fromthat examtimeframe. If anexamdatehas been scheduled, the written request must
be received at least one (1) business day priorto your scheduled exam date. If no exam date has been set, the
request must be received on orbefore the lastday of yourexamtimeframe as indicated on your NCCPA exam
acknowledgement. Failure to request the withdrawalin writingto NCCPA within these timeframes will result in
the forfeit of yourentire exam fee and you willhave to reapply and pay forthe exam. Cancellation of yourexam
date with the testing vendor does not constitute withdrawal from the exam timeframe. This must be done by
contactingNCCPAdirectly in writing (via mail, email or fax).

You should arriveat the testing center 30 minutes beforethe scheduled testingtime onthe date of yourexam. If
you arrive laterthanthe acceptable cut-off time, youwill not be admitted to the testcenter. Inthatevent, you will
forfeit yourentire exam feeand will have to reapply and pay forthe exam.

When you arrive atthe testcenter,you mustpresenttwo forms of valid and current identification (ID): One ID
must
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contain a permanently affixed photo with your printed nameand signature and the second ID must contain your
printed nameandsignature. Youwill not be admitted to the test if the names onyour ID do not match each
other and your name as listedin NCCPA's record. To see NCCPA’s TestingID and NamePolicy andacceptable
name differences go to www.nccpa.net/ID.

If youarrive atthe test center without the required ID you will notbe permitted to take the exam. In such case,
you will forfeit your entire exam fee and have to reapply and pay forthe exam.

Your photographic image, signature, fingerprint and/or palm vein image will be obtained digitally whenyouarrive
atthe test centeras proof of identification.

Once you begin theexam,youmaynotcancelorreschedule,and no refund of any portion of theexamfee or credit
toward future exam fees will be provided.

If you are unable to complete the examdue to testing conditions and wish to file an examination grievance to
petition for aninvalidation of yourscore, you must submit to the NCCPA within three (3) business days after the
exam in question, a dated and signed letter describing the situation with any relevant supporting
documentation. Otherwise, your exam will be scored as usual. Invalid scores do not satisfy the exam
requirement for certification.

Test center staff monitoralltesting sessions forNCCPA exams. Failure to follow the instructions of the test
center staff may be deemed irregular behavior. Examinees observed engaging in possible violation of test
administration rules or other forms of irregular behaviorwill not necessarily be told of the observation atthe
time of the exam.

You are not permitted to make writtennotes of orto recordin any waythe contents of anexam. Except as
instructed by test center staff, the only writingorrecording permitted by examinees while in the testingroomis on
the center'snon-removable, erasable,laminated noteboards.

No personalbelongings, food or drinks are allowedin the testingroom. You will be assigned a locker for storage.

Upon reasonable suspicion, personal belongings and theircontents may be subjectto inspection. Any materials
thatare, or reasonably appearto be, a reproduction of any NCCPA examination materials will be confiscated.

While taking a “scheduled” break, you are permitted to access personal items thathave been storedinyour
locker during the exam.

While onan “unscheduled” break, you arenot allowed to access any personal items otherthan medication or
food required at a specifictime and with the approval of the test administration. ltems not permitted include, but
are notlimited to, cell phones, PDAs, tablets, and computers. In addition, you may not access exam notes, books
or study guides.

Deadlines

All examapplicationrelated materials and paymentmust be submitted before yourapplicationwillbe
complete, your eligibility sentto Pearson VUE and youwill be allowed to takethe exam. Adocument orpayment
will be considered submitted on orbefore the published deadline if:

e itis physically receivedby NCCPA on orbefore the deadline;

e itis deposited onorbefore the deadlinein the U.S. Postal Service registered or certified mail, and the official
U.S.P.S. postmarkdate (nota private postage meter mark) appears eitheron the envelope oron thereceipt
provided by the U.S.P.S. at the timeof mailing; or

e itis deposited onorbefore the deadline with a commercial expedited-delivery courier service.

Financial Policies (Fees, Withdrawals, Transfers, Cancellations & Refunds)

All fees must be paidin U.S. funds and must accompanyyourapplication. Until complete paymenthas been
received by the NCCPA, your application will notbe processed, and you will not be able to take PANRE.
NCCPA'’s acceptance of payment does not imply exam eligibility.

Yourapplicationwill not receive finalapproval untilpaymentforall current, outstandingand pastduefees has
been received by NCCPA. Any additional fees incurred between the time theapplication is processedandthe
time your score becomes available must bepaid before NCCPA will relea se examresults.

You are required to pay thedifference in exam application fees if you transferto a timeframe that requires
additional fees.

If you register fortheexam andfailto appearduring yourexam timeframeas shown onyourexam
acknowledgement or do not complete allrequired components of the exam, you will forfeit your entire examfee
andhave to reapply and pay forthe exam.

If you wish to cancel or rescheduleyourexamdate within yourexamtimeframe indicated onyourexam
acknowledgement,you mustcontactthe test center provider priorto one (1) businessday of your scheduled
exam date.
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Failure to cancel or reschedule within the guidelines listed will cause you to forfeit your entire exam fee and
have to reapply and pay for the exam.

If you decide notto take PANRE duringyourexamtimeframe as indicated on your NCCPA exam
acknowledgement, you must submit a requestin writingto NCCPA forthe withdrawal of yourexam application/
eligibility fromthat timeframe. The requestmust be received on orbeforeyourend testdate asindicated onyour
NCCPA exam acknowledgement andatleastone (1) business day priorto your scheduled exam date, if an exam
datehas been scheduled. Failure to request thewithdrawalin writing to NCCPA within these timeframes willresult
in the forfeit of yourentire exam feeandyouwill have toreapply and pay fortheexam. Cancellationof yourexam
date with the testingvendor does notconstitute withdrawal from the exam timeframe. This must be doneby
contactingNCCPA directly in writing (via mail,e-mail orfax).

Refunds willbe issued directly to the party who paid the exam fee.

NCCPAwill assess a $35 service charge forallreturned checks, declined credit cards and credit card charge
backs. Your application willnot receive finalapproval nor will your scheduling permit be issued until allfeesare
successfully submitted.

NCCPAwill assessa $50 charge to issue a replacement certificate due to namechange, loss, change of address
orother factors beyond NCCPA's control.

Scores

NCCPAwill notify youby e-mailas soonas yourexamresults havebeenreceived and posted toyourpersonal
certification record (approximately two weeks afteryourtest date).

Your exam scorewill notbe provided to you until payment for all current, outstanding, and past due fees have
beenreceived by the NCCPA.

The performance of all examinees is monitored and may be statistically analyzed for irregularity. Scores that,
in the sole discretion of NCCPA, do not represent a reasonable assessment of yourknowledge as sampled by
the exam may be judged invalid (neither pass nor fail).

Scores may be consideredinvalid fora variety of reasons, which mayincludeaberrations inexam
administration beyond the examinee’s control and advertent or inadvertentirregular behavior (see Irregular
Behavior) onthe part of one or more examinees. Also, if statisticalanalyses indicatethat scores maybe invalid,
the score may be held and/or maybe rescinded pending completion of an analysis to verify validity.

NCCPA reserves the absolute rightto cancel an examination and/or invalidate one or more scores if, inits sole
discretion, NCCPA determines thatirregularbehavior has occurred.

Exam Grievances

If you believe that some unusual eventor conditionrelatingto the exam administration caused a significant
adverse effect onyour performance, you may submit anexamgrievance regardingthe exam administration.
However,anexam grievance maynotbe usedto challenge examdesign, contentora failing score.

To report a grievance, youmust submit to the NCCPA within three (3) business days aftertheexamin question,
a datedandsigned letterdescribingthe situation with anyrelevant supporting documentation.

Appeals

If you disagree with an NCCPA decision orpolicy, you have the right to seek review of thatdecisionorto seek
consideration of a policy exception bymailinga written and signed request with appropriate supporting
documentation to NCCPA. Upon receipt of the request, NCCPA willmake a decisionon the requestand provide
you with a written notice of the decision. If thedecisionis adverse, youwillbe provided with a copy of the Review
andAppeal Policies and Procedures, which describes the process forrequesting further review of thedecision. If
further considerationis desired, the Request for Review mustbe filed within 30 days after thedate of notice of the
adverse decision.

Information Disclosure

Third Party Requests: Uponthe request of a third party,the NCCPA will verify whetheranindividualis
currently certified, the NCCPA certification numberassignedto that PA, the date of initial orregained
certification, the dateof



certification expiration, and whethertheindividual has any Certificate(s) of Added Qualifications. If aPAhas
already completedthe requirements forthe current certification maintenancecycle andis only awaitingthe
issuance of a new certificate,the NCCPAis also authorizedto disclosethatthose requirements have beenmet
andthe expiration date of the next certificationcycle. In addition, NCCPA will disclose PANCE scoresto the PA’s
educational programvia the secured NCCPA Program Portal.

Compliance with Federal and State Laws: NCCPA shalldisclose informationas maybe required forthe purpose
of compliance with state or federallaws, courtorders or military deploymentinformation requirements without
the authorization of the individual physician assistantorapplicant for certification.

Disciplinary Review/Appeals: In cases reviewed under NCCPA's Policy and Procedures for Disciplinary Matters
and/ortheReview and Appeal Policies and Procedures, after a finaladversedisciplinary decision has been
reached, NCCPAmaynotifyinterested parties of the adverse disciplinary decision andtheunderlying facts
thereof as deemed appropriate by NCCPA. Such notification maybe given to the Federation of State Medical
Boards, any statelicensing authority with which thephysicianassistantholdsa license topractice asa
physician assistant, thefederalgovernment, the physicianassistant’'s employerandotherinterested parties,
includingindividuals seekinginformationabout the individual’s certification status.

Research: NCCPAmayalsouse ordisclose de-identified informationabout individual PAs in aggregate
(unidentifiable) format, for purposes of statisticalanalysis andresearch. Releaseof any additionalinformation
toa third party shallbe contingentuponthe writtenand signed a uthorization of theindividual physician
assistant orapplicantfor NCCPA certification. The PA Professional Profile survey instrumenthas been deemed
exempt from IRBreview pursuantto theterms of theU.S. Department of Health and Human Service's Policy for
Protection of HumanResearch Subjectsat45C.F.R.§46.101(b).

General

NCCPAhas established policies and procedures to govern exam administration toattempt to ensure that no
examineeor group of examinees receives unfairadvantage or disadvantageon theexam. Efforts are madeto
ensure that the examis administered under standard conditions and is consistent with the principles onwhich
the examis developed and scored. However, if the integrity of the exam process is jeopardized, NCCPAreserves
theright to invalidate the entire exam or take otherappropriate action.

Only PAs who hold a valid NCCPA certification may use the designations, Physician Assistant-Certified® and
PA-
C®. Both designations are legally protected certification marks over which NCCPA exercises exclusive control.

Allowing your NCCPA certification to expire may affectyourright to work and it is yourresponsibility to know and
comply with state laws and/oryouremployer’s orinstitution’s policies regarding all requirements to practice.

NCCPA certificationdoes not confer any property or contractualrights on any individualregarding continued or
future certification orexam eligibility.

NCCPAamendsits policies fromtime to time, and candidates for certification and recertification mustcomply
with NCCPA policiesin effectatthe time to maintain NCCPA certification.

To ensure receipt of exam and certificationmaterials in a timely fashion, you mustnotify NCCPA —in writing, by
e-mailorby signingin to your personal certificationrecord online — of any name, e-mail oraddress changes,
whetheror not the U.S. PostalService is also notified. Notification of a name changemust be accompanied by a
signed statement and a light, enlarged photocopy of your currentdriver’'s license or passportwith your correct
name. Itis solely your responsibility to keep NCCPA apprised of allname, e-mail or postal address changes.
Failure to do so promptly may result in delays in receivinginformation. Failureto comply withan NCCPA exam-
related or other requirement will not be excused on the grounds thata name, e-mail or address has been
changed unless acceptableand timely notice of such change was received by the NCCPA.

Affirmation and Authorization

| hereby apply to the NCCPA for examination and issuance to me of Certification/Recertification as a Physician
Assistant in accordance with and subjectto the procedures and regulations of the NCCPA. Ihaveread andagree to
the conditions set forth in the NCCPA's Policies and Procedures, covering the administration of the Certification/
Recertification Examination; the Certification/Recertification process; and other NCCPA policies. | agree to
disqualification from examination; to denial of Certification/Recertification; to denial of future eligibility for
Certification/Recertification; and to forfeiture and redelivery of any certificate granted me by the NCCPA in the event
that any of the statements or answers made by me in this application are false or in the event that | violate any of the
rules or regulations governing an NCCPA examination.



| authorize the NCCPA to make whatever inquiries and investigations it deems necessary to verify my credentials,
my professional standing, and my identity. | understand that this application and any inf ormation or m aterial
received or generated by the NCCPA in connection with my Certification or Recertification will be kept confidential a
nd will not be released except as follows: (1) the fact that | am or am not, or have or have not been, Certified or
Recertified, my certif icate number, and the relevant dates, are matters of public record and may be disclosed; (2)
information will bereleased if | have authorized suchrelease or suchrelease is required by law; (3) my examination
score(s) will bereleased to state licensing agencies; (4) publicly reportable final disciplinary action by NCCPA and
the underlying facts thereof may be reported to state licensing agencies and to the Federation of State Medical
Boards and may be disclosed to other interested parties; (5) my address and other identifying information may be
exchanged with the American Academy of Physician Assistants and my Physician Assistant Educational Program;
and (6) NCCPA shall disclose to state and federal agencies information requested by those agencies to facilitate the
state licensure process or NCCPA's own disciplinary review process, including pass or f a il scores on an exam if
requested, and will comply with state or federal laws, court orders, subpoenas, or military deployment information
requirements. Further, | allow the NCCPA to use information from my application and subsequent examination for
the purposes of research and statistical analysis, provided that my personal identification with that information has
been deleted.

| understand that the content of the NCCPA'’s Physician Assistant National Recertifying Examination (“PANRE") a nd
each of its items is proprietary and strictly confidential, and that the unauthorized retention, possession, copying,
distribution, disclosure, discussion, or receipt of any examination question, in whole or in part, by written, electronic,
oral or other form of communication, including but not limited to e-mailing, copying or printing of electronic files, and
reconstruction through memorization and/or dictation, before, during, or after an examination, is strictly
prohibited. | furtherunderstand that, in additionto constituting irregular behavior subject to disciplinary action such
as revocation of certification, revocation of eligibility for future certification, and disciplinary fines, such activities
violate the NCCPA's proprietary rights, including copyrights, and may subject me to legal action resulting in
monetary damages.

| further understand that | can be disqualified from taking or continuing to sit for an examination, or from
receiving examination scores, and that | may be required to retake an examination if, at its sole discretion, the
NCCPA determines through proctor observation, statistical analysis or any other means availableto it, that| was
engaged in colla borative, disruptive, or other irregular behavior before, during the administration of, or following,
the examination, orif the NCCP A determines that the integrity or validity of the examination otherwise isin question.

| further understand that, in some instances, while the evidence of irregularity is sufficiently strong to cast doubt
upon the validity of scores, such evidence may not enable NCCPA to identify the particular individuals involved.
In any such circumstances, | understand that NCCPA reserves the right to right to withhold the scores of all
candidates, including candidates not directly implicated in the irregularity and, if necessary, to require all
candidates to take an additional examination at a later date under conditions which will ensure the validity of all
scores.

I understandandagree toabide byalINCCPA’'s PANRE requirements andpolicies.

LIMITATION OF LIABILITY

| hereby agree tohold the NCCPA, its officers, directors, examiners, employees, and agents, harmless fromanyactual,
consequential, special, orotherdamages arisingoutof anyaction oromission by any of themin connection with this
application;the application process;any examination given by the NCCPA,; any score relatingthereto; thefailure to
issue me any certificateorcredential; any demand forforfeiture orredelivery of such certificate or credential, orthe
enforcement of any NCCPA policy or standard; provided, however, that my waiver of my right of recovery doe s not
extendto anyviolation by NCCPA of a state statuteorfederal statute thatauthorizes a claim forrecovery.

AGREEMENT TO RESOLVELEGALDISPUTES BY ARBITRATION: READ CAREFULLY, AS ARBITRATION LIMITS
CERTAINOF YOURRIGHTS, INCLUDING YOUR RIGHT TO BRING A COURT ACTION

I and NCCPAagreethatl and/or NCCPA havetheright to elect that any dispute or claim betweenme and NCCPA (or
any of its officers, directors,employees or agents) arising out of orrelatingto this application, any future application
by meto NCCPAin connection with a certification, recertification, pilot program participation,or CAQ exam, my
certification status with NCCPA, or enforcement of NCCPA’s policies, whether the dispute is based on contract, tort,
statute, orotherwise, be submittedto andresolvedby individual binding arbitration before a single arbitrator within 30
miles of NCCPA’s headquarters in Johns Creek, Georgia, underthe commercial disputerules and procedures of the
American Arbitration Association;



provided, however, that thearbitrator shallallow the filing of dispositive motions; and provided further nothingin this
provision shallrestrict NCCPA from seekinginjunctive relief against me in any court of competent jurisdiction. The
prevailing party in any such action shallbe entitled to allcosts, includingrea sonable attorneys’ fees, incurred in
connectionwith the litigation,and the arbitrationfees shallbe shared between the parties, exceptthatif the statute
givingrise to the dispute provides fora different allocation of responsibility for attorneys’ fees and costs, the arbitrator
shallallocate responsibility for the arbitration fees and forthe parties attorneys’ fees in accordancewith the relevant
statutory scheme at theconclusion ofthe arbitration. The arbitrator shallapply the law of the State of Georgia and/or
U.S.federallawto the dispute.

Theright to elect arbitration means that, if | or NCCPA file or threatento file a courtaction, theother party can compel
arbitrationby sendinga written notice compellingthe party with a claimto instead file a demand forarbitration,and
thecourt will no longerhave authorityto decide theclaim. Arbitrationis a method of resolving disputes between
parties withoutfilinga lawsuitin court.

IFEITHER|1 ORNCCPACHOOSE ARBITRATION,NEITHERPARTY WILLHAVETHERIGHT TOAJURYTRIAL ORTO
ENGAGE INDISCOVERY, EXCEPT ASPROVIDED IN THE APPLICABLE ARBITRATION RULES, OR OTHERWISELITIGATE
THEDISPUTEOR CLAIMINANY COURT, WITH THE EXCEPTION OF ANACTION FOR INJUNCTIVE RELIEF BY NCCPA.
FURTHER, | WILLNOT HAVE THERIGHT TO PARTICIPATE AS A REPRESENTATIVE OR MEMBER OF ANY CLASS OF
CLAIMANTSPERTAINING TOANY CLAIM SUBJECTTO ARBITRATION. THEARBITRATOR'S DECISION WILLBE FINAL
ANDBINDING. OTHERRIGHTS THAT | OR NCCPAWOULD HAVE IN COURT ALSOMAY NOT BE AVAILABLEIN
ARBITRATION.

The arbitrator shallhave noauthority toarbitrate claims on a class actionbasis, and claims broughtby oragainstme
may n ot be joined or consolidated with claims broughtby oragainst any otherp erson. The Federal Arbitration Act
(“FAA"),9 U.S.C. 8§ 1,et seq.,shallgovern this arbitration provision. This arbitration provision shall survive the
terminationof myrelationship with NCCPA.

RIGHT TO OPT OUT: I understand that| may opt out of this Agreementto Resolve Legal Disputes By Arbitration by
sending NCCPA at the address thatfollows a notice (“Opt Out Notice”) that NCCPA must receive withinfifteen (15)
days of the date | submitted this agreement. My Opt Out Notice must includemy fullname, mycurrent address,my
current telephone number, my current emailaddress, my full social security number foridentity verification purposes,
and mustbe signed by me. Any Opt Out Notice willapply only tothis arbitration agreement and will not apply to any
priororfuture arbitration agreements that | mayenterinto with NCCPA. The Opt Out Notice mustbe mailed with return
receipt requested to:

NCCPA: Attn: Opt Out Notice; 12000 Findley Road, Suite 100, Johns Creek, GA30097-1409.

In the eventof any dispute concerningwhether | have provided a timely Opt Out Notice, | mustproduce the signed receipt
for mailingthe Opt Out Notice. In the absence of the signedreceipt, NCCPA's received date stamp onthe Opt Out Notice
shallbe conclusive evidence of the date of receipt. These instructions constitute theonly methodthatl canuseto
exercise my right to opt out of this arbitrationagreement.

If | optout,orif | file suit against NCCPAand NCCPAdoes not elect arbitration orif NCCPA files suit againstmeand | do
not elect arbitration, | agreethatany suchactionshallbe governed by and construed underthelaws of the State of
Georgia without regard to conflicts of law. | furtheragreethatany suchactionshallbe brought in theapplicable Courtof
Fulton Countyin the State of Georgia, orthe United States District Courtforthe Northern District of Georgia;| consentto
thejurisdictionof such stateand federalcourts;and| agreethatthevenue of suchcourtsis proper. | furtheragreethat,
shouldI notprevailin any suchaction, NCCPA shallbe entitle toall costs, includingreasonable attorneys’fees, incurred
in connectionwith the litigation.

I UNDERSTAND THAT THE DECISIONAS TO WHETHER I QUALIFY FOR CERTIFICATION/RECERTIFICATIONRESTS
SOLELY AND EXCLUSIVELY WITH THENCCPA AND THAT THE DECISION OF THE NCCPAIS FINAL.

I HAVE READ AND UNDERSTAND THESE STATEMENTS, INCLUDING THE LIMITATION ONLIABILITY, AND THE
AGREEMENT TO RESOLVE LEGAL DISPUTES BY ARBITRATION,ANDI ACCEPT AND|
INTEND TOBELEGALLY BOUND BY THEM.





